Quality, Environment, Energy, Social, Health and Safety Policy

MMTC-PAMP India Private Limited is committed to delivering quality in every aspect
of its operations. We enhance customer satisfaction through continual improvement of
Integrated management systems’ (IMS) effectiveness in quality, environment, energy,
social responsibility, health & safety, whilst mitigating its impact on the environment,
our employees, visitors and all others who may be affected directly, or indirectly, by
our activities.

We recognize the paramount importance of protecting and improving the
environment, energy efficiency and also commit ourselves to prevention of pollution,
best use of natural resources, energy efficient product and service procurement,
minimize waste generation, supports design for improving energy performance,
availability of information and resources to meet objective of IMS and adopt good
environmental protection practice at all times. We are continuously working to
improve IMS Performance including energy efficiency and performance through
setting and achieving our objectives.

The company is committed to providing safe and healthy working conditions to
prevent any work-related injury or ill health. We recognize the fundamental right of
every person to health and safety in the work environment.

We are committed to fulfil our social obligations to provide a fair and humane
environment to persons contributing of our products. In order to accomplish our social
obligations, we shall strive to meet and wherever possible, exceed the requirements of
the International Standard, SA 8000 concerning Child Labor, Forced and Compulsory
Labour, Health and Safety, Freedom of Association and Right to Collective Bargaining,
Discrimination, Disciplinary Practices, Working Hours, Remuneration and
Management Systems for continual improvement.

We ensure compliance to current and future product, environmental, Energy
efficiency, Energy use, Energy consumption, social Accountability, and health and
safety statutory, regulatory and other requirements as applicable, relating to our
operation, and any other initiatives or requirements to which the company may
subscribe.

This shall be attained by competent employees and their continuous development at
all levels by inculcating a work culture guided by positive attitudes, customer focus,
prevention of pollution and adherence to social, occupational health & safety
practices. The company is committed to consultation and participation of workers in
discharging its responsibilities in maintaining and improving the Integrated
Management System. 20 y
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